How do you feel about
our communication
regarding the new
pension?

We conducted a survey.
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The 5 key II‘ISIghtS O Nearly half of respondents are familiar with the new pension rules but find it
Of the survey challenging to explain their details.

Some responses express concerns about what the new pension will bring.

O

However, there is a lot of trust in Shell Pension and people feel heard.
Older participants often feel more reassured and less uncertain about the

OO

new pension and generally possess a better understanding of the rules.
O Shell Pension's communication is highly appreciated. People feel well-guided
through the changes.
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We have developed the CARE program to guide you through the We will continue to provide

transition to your new pension. For more information, please visit you with up-to-date information

www.care-shellpensioen.nl, where you will find: through news updates,
newsletters, and personalised
emails. Of course, we are also
O a here fo.r you if you have any
i B é questions. You can reach
= us on weekdays from
8:30 AM to 5:00 PM at

+31(0)88 462 34 56. Or visit
www.shellpensioen.nl.

Overview of E-learnings Personal Frequently
the changes support asked questions

We are happy to help!




